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OGRETMENLERIN YILDIRMA (MOBBING) ILE ILGILI GORUSLERI VE
BAS ETME YONTEMLERI

OZET

Psikolojik bir siddet tiirli olan yildirma, insanlarin bir arada galistigi her
kurumda oldukga sik gériilen, kisi ve kurum saghgi iizerinde olumsuz sonuglar
yaratan bir problemdir. Toplumun en dnemli sacayaklarindan egitim kurumlarinda da
var olan bir sorundur. Bu sebeple bu galigmanin amaci, egitim kurumlarinda
Ogretmenlerin yildirma hakkindaki goriiglerini belirlemek, yildirma davranislarina,
taraflarina, siireclerine, etki, sonug ve bag etme yollarina iliskin detayli bir inceleme
yapmak ve konuya metaforlar yoluyla da derinlik katmaktir. Nitel arastirma
yontemlerinden olgubilim (fenomenoloji) yaklagimi ile desenlenen arastirmada veri
toplama araci olarak yar1 yapilandirilmig gériisme sorulari  kullanilmustir.
Aragtirmanin ¢alisma grubu amagli Srnekleme yontemlerinden kolay ulasilabilir
durum (convenience sampling) orneklemesi yoluyla belirlenmistir. Arastirmanin
¢alisma grubunu, 2017-2018 egitim-Ggretim yilinda, Istanbul ilinin Kagithane
ilgesindeki farkli devlet okullarinin ilkokul ve ortaokul diizeyinde gérevli smif ve
brang gretmenleri arasindan géniilliilik esasma gore belirlenmis 25 &gretmen
olusturmaktadir. Ogretmenlerle yiiz yiize gériismeler yoluyla elde edilen veriler

igerik analizi yontemiyle analiz edilmistir.

Aragtirmadan ¢ikan sonuglara gore, yildirma 6gretmenlerin tamamu tarafindan
bilinen, gézlemlenen ve bas edilmeye ¢aligilan bir olgudur. Egitim kademesinde yer

alan her bireyin birer yildirmaci aday1 olabildigi ama en ¢ok konumun da etkisiyle
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idarecilerin yildirmaci roliinde yer aldigi goriilmiistiir. Yildirmanin psikolojik ve
fiziki sagliga yonelik davranislarla kendini gosterdigi ve bu alanlar {izerinde olumsuz
sonuglar yarattig1 belirlenmistir. Basta sorunlu kisilik yapisina sahip bireyler olmak
lizere ¢ok ¢esitli nedenleri olabilen yildirmayla bas etme konusunda daha ¢ok pasif
eylemlerin tercih edildigi sonucuna ulagilmistir. Bu dogrultuda kullanilan metaforlar
da goriisleri destekleyecek sekilde arastirmada yer almistir. Bulgu ve sonuglardan

hareketle muhatap kisilere birtakim &neriler sunulmustur.

Anahtar Sézciikler: Yildirma, Mobbing, Psikolojik Siddet, Yildirmaci,
Egitim, Ogretmen, Nitel Arastirma, Olgubilim.
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TEACHERS’ OPINIONS ABOUT MOBBING AND THEIR COPING
STRATEGIES

ABSTRACT

Mobbing which is a form of psychological violence has been frequently seen
in every institution that people work together and is a problem which has negative
effect on the healthy functioning of people as well as institutions. The mobbing is
mostly seen in educational institutions which are the keystones of our society.
Therefore, the aim of the present study is to determine the opinions of teachers’
about mobbing, to make a detailed examination of teachers’ strategies about
mobbing behaviors, actors, processes, effects, results, and coping, and also to deepen
the general understanding by examining the topic through metaphors. The current
study was designed by one of the qualitative methods: Phenomenology. Furthermore,
semi-structured interview questions were used as measures. The sample of the study
was determined by convenience sampling which is a form of purposeful sampling.
The participants were 25 class and branch teachers from different elementary or
middle schools located in the district of Kagithane in the province of Istanbul. These
teachers were selected from Istanbul state schools and only volunteer ones were
sampled during 2017-2018 academic year. The data were collected through face-to-

face interviews and content analysis was used to examine the data.

The results showed that the mobbing is a phenomenon that is well-known,
frequently observed, and hardly handled by all of the teachers. The findings also

indicated that everybody in each level of educationmay be a candidate of mobbing as



a perpetrator but managers are mostly seen at that role because of their positions.
Moreover, mobbing is seen through psychological and physical behaviors and it may
have a detrimental effect on these behaviors. Not only problematic personality
characteristics but also other related factors can be counted among its antecedents but
problematic personality characteristics were primarily mentioned by the teachers.
Furthermore, the results showed that mostly passive strategies were preferred as a
coping strategy and the analysis of the metaphors also supported these opinions.

According to the findings, some suggestions were given for target population.
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