OZET

Bir isletmenin verimliligini etkileyen, devamliligint kaliteli sekilde saglayan en onemli
faktorlerden biri isgorenlerdir. Isletmelerde insana verilen deger ve yapilan yatirim her gegen giin
artmaktadir. Isletmeler insan kaynaklar: birimlerine &nem vermekte ve uygulamalarim
desteklemektedir.

Giinimiizde yasanan sosyal, ekonomik, kiiltiirel, toplumsal ve 6zellikle teknolojik alanlardaki
degisimler; birey ve toplum yasantisim biiyiik olgiide etkilemekte ve isletme igin rekabeti
zorlastirmaktadir. Isletmede uygulanan egitim programlariyla isgorenlerin bilgi, beceri ve
davraniglarinin  gelistirilmesi  amaglanmaktadir. Ancak egitim uygulamalarinin  amacina
ulasabilmesi i¢in bir bitin olarak ele alinmast ve bu siirecinin sistematik bir sekilde
gerceklestirilmesi gerekmektedir.

Bu ¢alismanin amact insan kaynaklar: yonetiminde ticret ve egitim uygulamalarinin isgorenlerin
is tatmini tizerindeki etkisini ortaya koymak ve bu konuda yapilmis arastirmalara katkida
bulunmaktir.

Aragtirmada ticret, egitim uygulamalari, is tatmini, 6z yeterlilik ve yonetici destegi boyutlarin:
ve demografik 6zelikleri 6lgen bir anket saglik ve finans sektorii ¢alisanlara uygulanmstir.

Sonug olarak insan kaynaklar1 yonetiminde ticret ve egitim uygulamalarinin igsel ve dissal is
tatminine anlamli ve olumlu etkisinin oldugu tespit edilmistir.

Ayrica 6z yeterlilik ve yonetici destegi algisinin da anlamli ve olumlu etkisinin oldugu tespit
edilmistir.
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ABSTRACT

One of the most important factors that affect the productivity of a knitwear is the quality of its
continuity. The value and the investment made in people in organizations are increasing and
renewing day by day. Organizations attach importance to human resource units and support their
implementation.

The changes in social, economic, cultural, social, and especially technological areas that are
living today; it greatly affects the individual and society experience and makes competition for the
organization difficult. It is aimed to improve the knowledge, skills and behaviors of the employees
through the training programs implemented in the organization. However, to be able to achieve the
purpose of educational applications, it has to be taken as a whole and this process must be realized
in a systematic way.

The aim of this study is to demonstrate whether wage and training practices in human resource
management are an effect on employees' job satisfaction and contribute to the research done in this
area.

It was decided to apply the survey research model which is one of the qualitative research models
in the research. In literature, it is possible to come up with the approach that questionnaire design
is more an art than a science. Within the descriptive research questionnaire was applied and
analyzed by using appropriate statistical methods and the findings were explained.

As a result, it has been determined that wage and training practices in human resources
management are generally meaningful and positive effects on job satisfaction.
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