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OZET
ILKOKULLARDA OGRETMEN-YONETICi CATISMALARI VE COZUM
YONTEMLERI
Derya BILGIR

Ogretmen ve yoneticiler arasinda yasanan catismalar hem gretmenlerin hem de yéneticilerin
performanslarini olumsuz yonde etkileyecektir. Okul i¢inde yasanan ¢atismalar, 6grenme ortamin
olumsuz yonde etkileyebilmektedir. Bu durum o6grencilerin okula karsi olan tutumlarini olumsuz
yonde etkileyebilir ve ders basarilarim diisiirebilir. Ogrencilerin basaril olabilmelerinde okul iginde
etkili iletisimin olmasi ve ¢atismasiz bir ortamin yaratilmas: gerekmektedir. Bunun saglanabilmesi
icin oncelikle okullarda yasanan ¢atisma nedenlerinin tespit edilmesi gerekmektedir. Bu arastirma
Ilkokullarda 6gretmen-yonetici arasinda yasanan catisma tiirlerini, catismalarin temel nedenlerini
ortaya koymak ve catisma c¢oziimiinde izlenen ¢6ziim yontemlerini belirlemek amaciyla
kurgulanmis bir durum c¢alismasidir. Arastirma ogretmen gortslerine dayali olarak yapilmastir.
Arastirma sonucunda 6gretmen ve yonetici arasinda 6zellikle veliden kaynakli gatismalar yasandigi
bununla beraber iletisimin en 6nemli ¢6ziim kaynag: oldugu tespit edilmistir.
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ABSTRACT
PRIMARY SCHOOL-EXECUTIVE CONFLICTS AND SOLUTION METHODS
Derya BILGIR

Conflicts between teachers and administration will negatively affect the performance of both
teachers and managers. Conflicts in the school can adversely affect the learning environment. This
can negatively affect students ' attitudes towards school and can reduce course success. In order to
be successful, students must have effective communication within the school and create a non-
conflict environment. In order to achieve this, the reasons for conflict in schools must be determined
first. This research is a case study designed to determine the types of conflict between teachers and
managers in primary schools, the main causes of conflict and the solution methods followed in
conflict resolution. The research was conducted based on teacher opinions. As a result of the
research, it was determined that there were conflicts between teachers and managers, especially
from parents, but communication was the most important source of solution.
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