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Bu ¢alismaile is hayatinda ¢ok eski donemlerden beri var olan mobbing kavraminin, érgiitlerde
onlenebilmesi adina; sekiz farkli orgiitiin, ¢alisanlarinin farkindalik seviyeleri, bu orgiitlerin
mobbing olgusuna kars1 tutumlart ve mobbingin 6nlenmesi igin yaptiklar: orgiitsel faaliyetlerin
neler oldugunu tespit etmektir.

Arastirma kapsaminda Tiirkiye Insan Yonetimi Dernegi (PERYON)’iin Giineydogu Anadolu

ve Trakya Subelerinin yonetim kurullarinda gorev alan sekiz Insan Kaynaklar: Birim yéneticisi ile
derinlemesine miilakat gergeklestirilmistir.
Gergeklestirdigimiz bu ¢alisma 6 ana boliimden olusmaktadir. Birinci bolim giris, ikinci boliimde
mobbing kavramu, tarihsel gelisimi ve benzer kavramlar agiklanmistir. Ugiincii boliimde mobbing
siireci, dordiincii bolimde mobbingin sonuglari, besinci boliimde miicadelesi, altinci boliimde ise
orgiitlerin mobbingle miicadelesine dair bir arastirma yapilmistir.

Sonug¢ olarak o6rglt calisanlarinin mobbinge dair farkindaliklarinin istenilen bir seviyede

olmadigi, 6rgitlerin mobbing olgusu ile miicadele etmek icin birden fazla eylemde bulunduklari,
bu olguya karsi sessiz kalmayarak onleyici faaliyetler gerceklestirdikleri belirlenmistir.
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ABSTRACT

Mehmet EMUL

In this thesis, we determine the level of awareness of the employees of eight different
organizations to mobbing, the attitudes of these organizations towards mobbing and the
organizational actions taken for preventing mobbing in order to overcome the concept of mobbing
that has been existing in bussiness since ancient times.

Within the scope of this research, interviews are done in detail with eight Human Resources
managers from board members of Southeast and Thrace branches of Turkish Human Management
Association.

This thesis is composed of 6 chapters. The first chapter is devoted for an introduction. The
concept of mobbing, its historical development and related concepts are given in the second
chapter. We give the stages of mobbing in the third chapter, the results of mobbing in the fourth
chapter, the precautions in the fifth chapter and the research for the actions of the organizations
against mobbing is given in the sixth chapter.

As a result, it is determined that the level of awareness of the employees is not at desired
levels, the organizations take several actions to overcome mobbing and they do not remain

silent against mobbing as they take some precautions.



