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OZET

Orgiit Tkliminin Is Performans: Uzerindeki Etkisinde Psikolojik Sermayenin Ara Degisken Rolii

Yigit Sener

Bu arastirmanin amaci 6rgiit ikliminin is performansina etkisinde psikolojik sermayenin ara
degisken roliiniin incelenmesi olusturmustur. Bu genel amag gergevesinde orgiit ikliminin alt
elemanlar: olan orgiitsel cesaretlendirme, yonetimin destegi, katilim esnekligi, iletisim ve takim
desteginin is performansinin alt elemanlar: olan gorev ve baglamsal performans ile iliskileri
arastirlmigtir. Ayrica psikolojik sermayenin umut, 6z yeterlilik, dayaniklilik ve iyimserlik
elemanlarinin modeldeki ara degisken rolleri test edilmistir. Arastirmaya Istanbul ilindeki 6zel bir
bankanin farkl birimlerinde ¢alisan 183 kisi dahil edilmistir. Verilerin analizinde korelasyon,
regresyon ve fark testleri uygulanmistir.

Arastirma sonuglarina gore orgiit ikliminin is performansina etkisinde psikolojik sermayenin ara
degisken rolii tespit edilmistir. Arastirma ara degiskenini sinayan model igerisinde degiskenlerin
alt elemanlarinin is performansi iizerindeki etkileri incelendiginde ¢alisanlarin orgiit igerisinde
ozerk hissetmeleri, takim destegini gérmeleri ve katilim esnekligini saglayabilmeleri durumunda
onlarin umutlar: ve dayanikliliklar: yoluyla is performanslar: etkilenmektedir. Baglamsal
performans agisindan bakildiginda ¢alisanlarin bir 6rgiit icerisinde cesaretlendirilmeleri ya da
katilim esnekligi gosterebiliyor olmalari onlarin umutlar: ve dayanikliliklar: vasitasiyla baglamsal
performanslarin etkilemektedir. Arastirmanin ortaya ¢ikardig: diger bir bulgu psikolojik
sermayenin alt eleman1 olan umut degiskeninin 6zerklik ve gorev performans: arasinda ara
degisken oldugudur. Bulgular literatiirle paralellikleri ve literatiire katkilar: agisindan
tartisiimastir.
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ABSTRACT

The Mediation Variable Role of Psychological Capital the Relationship Between Organization
Climate And Job Performance

Yigit Sener

The main purpose of this study was to investigate the mediation variable role of the psychological
capital in the influence of organizational climate on job performance. Within this general-purpose
framework, the subordinate elements of organizational climate which are organizational
encouragement, management support, participation flexibility, communication and its relation to
task and contextual performance, which are subordinate elements of job performance, were
investigated.183 employees in different units of the bank in Istanbul were included in the survey.
Correlation, regression and compare tests were applied in the analysis of the data.

According to the results of the research, the mediation variable role of the psychological capital
was determined in the influence of the organizational climate on the job performance. When the
effects of the sub-elements of the variables on the job performance are examined in the model that
tests the research mediation variable, if the employees to be autonomous within the organization,
feeling team support and to provide flexibility of participation, their performance is affected by
their hopes and resiliency. In terms of contextual performance, whether employees can be
encouraged or participated in an organization is influencing their contextual performance through
their hopes and resiliency. Finally, when addressed in terms of task performance, employees feel
themselves autonomous within an organization, affecting their hopes on the positive side and
improving their performance. It is thought that the results obtained will benefit both the literature
and the new researches.
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