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ORGUTLERDE MAKYAVELIiZM VE SINiZMIN CATISMA YONETIMINE ETKISI:
BIR TEKNOLOJIi SIRKETINDE UYGULAMA

Fehim Hayrullah 0ZSOY

Calhismada, orgiit iiyelerinin makyavelizm ve sinizm davranslarinin ¢catisma yonetim
stratejileri iizerindeki etkisi arastirilmistir. Arastirmada bir teknoloji sirketinde ¢alisan 456
kisiye anket formu uygulanmistir. Arastirma kapsaminda Makyavelizm Olcegi, Orgiitsel
Sinizm Olcegi ve Catisma Yonetimi Stratejileri Olgegi kullamlmstir.

Arastirmadan elde edilen bulgulara gore, calisanlarin makyavelist tutumlar: tiimlestirme,
hiikmetme, kaginma ve uzlasma stratejilerinde azalmalara neden olmaktadir. Bununla
birlikte, orgiit iiyelerinin makyavelist tutumlari catisma yonetimi icin ortaya koyulan 6diin
verme stratejisinde artisa neden olmaktadir. Diger taraftan tiimlestirme, duyussal sinizme
bagh olarak azalirken; davranigsal sinizm 6diin verme stratejisini artirmaktadir.
Hiikmetme stratejileri davramssal sinizme bagh olarak azalirken; kaginma stratejisi
duyussal sinizme bagh olarak azalmaktadir. Catisma yonetimin uzlasma stratejisi ise hem
bilissel hem de davramsal sinizme bagh olarak azalmaktadir.

Katihmcilarin makyavelist tutumlari yas, medeni durum, ekonomik durum ve mesleki
tecriibeye gore farkhlasmaktadir. Orgiitsel sinizmin alt faktorleri olan bilissel sinizm,
duyussal sinizm ve davramssal sinizm; yas, medeni durum, gelir diizeyi ve mesleki tecriibe
degiskenlerine bagh olarak farklilik gostermektedir. Catisma yonetim stratejilerinden
tiimlestirme gelir diizeyi ve mesleki tecriibeye gore degisim gosterirken; 6diin verme ve
kaginma stratejileri, yasa ve mesleki tecriibeye bagh olarak farkhlagsmaktadir. Hilkmetme
stratejisinin ortalamalan yas, gelir diizeyi ve mesleki tecriibe faktorleri igin farklh
hesaplanmistir. Uzlasma stratejisinin diizeyleri ise medeni duruma ve mesleki tecriibeye
gore farklihk gostermektedir.
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THE EFFECT OF MAKIAVELISM AND CYNICISM ON CONFLICT MANAGEMENT
IN ORGANIZATIONS: ASTUDY IN A TECHNOLOGY COMPANY

Fehim Hayrullah 0ZSOY

In the study, the influence of organizational members' behavior of makiavelism and
cynicism on conflict management strategies was investigated. A questionnaire was applied to
456 people working in a technology company. Within the scope of the research, the scale of
Makyavelizm, Organizational Cynicism Scale and Conflict Management Strategies were
used.

According to findings from the research, the makiavelist attitudes of the employees cause
decrease in the strategies of integration, domination, avoidance and reconciliation.
Nevertheless, the makiavelist attitudes of the members of the organization cause an increase
in the strategy of making concessions for conflict management. On the other hand, while
integration decreases with affective cynicism; Behavioral cynicism is increasing the strategy
of making concessions. While governance strategies are reduced due to behavioral cynicism;
Avoidance strategy is diminishing due to affective cynicism. Conflict management strategy
of conflict management decreases with both cognitive and behavioral cynicism.

The makiavelist attitudes of participants differ according to age, marital status, economic
situation and professional experience. Cognitive cynicism, affective cynicism and behavioral
cynicism, which are sub-factors of organizational cynicism; Age, marital status, income level
and professional experience. While integration from conflict management strategies varies
according to income level and professional experience; Concessions and avoidance strategies
differ depending on age and occupational experience. The averages of the governance
strategy are calculated differently for age, income level and professional experience factors.
The level of reconciliation strategy varies according to marital status and professional
experience.
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