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OZET

insanin mutlu, dengeli, saglikli bir yasam siirdirmesi, giinimiz kosullarinda
gitgide

zorlasmaktadir. Ozel yasam ve is yasami bazen birbirinden bagmsiz da olsalar,
her

ikisinde de olan gug¢likleri birbirine yansitirlar. Bu durum, yasammizi daha
da karmasik

hale getirir. Is yasamnda basarili olmak, artan rekabet ortamnda varligini
stirdirebilmek

i¢in zorlu bir micadele gerektimektedir. Bu micadele, bir silire¢ igerisinde
olur. Bu sireg

igerisinde de insanlar, diger bazi insanlarm yonetimi altinda g¢aligmak
zorundadirlar. Bir

bagska insanm digerini yoénlendirdigi ve yonettigi bu sireg, fedakarlik
istemekte, bazen de

kisiyi sikmakta, hattd psikolojik sikintilarin ortaya ¢ikmasina neden
olmaktadir.

Tezimde, glnUmizin g¢alisma kosullarinda son derece 6nemli olan yildirma eylemi
kavram, tikenmislik, orglitsel sessizlik ve kisilik o6zelliklerini
incelerken, bir yandan da

galisanlarim duyarsizlasma diizeyini, olaylara karsi koruma ve korunma algilarmi
degerlendirmekteyim.

Bu calismada, bagmsiz degisken kisilik 6zellikleri ile ara degisken olan
yildirma eylemine

maruz kalma sikligi ve bagmli degisken olan tiikenmislik belirtileri arasinda
olan iliskiyi

belirlemek ve buradan hareketle tlikenme probleminin kaynagmi tespit ederek
soruna

yardmel ¢ozim Onerileri olusturmak amag¢lanmistir. Tikenmiglik ve yildirmaya
maruz

kalma sikligr, degiskenlerine etki yapan sartli degisken rolini oynayan
orgltsel sessizlik

kavram da analiz edilmis ve aralarinda istatistik dizeyde anlamli iligki
bulunamamistir.

Bunun olasi nedenleri sonu¢ bélUminde tartisilmgtir.
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ABSTRACT

In today s life conditions, it is getting harder and harder for people to
maintain a happy,

balanced and healthy wellbeing. Being independant of each other, private
and businness

life, reflect their restlessness to each other. As a result of this
situation, the life gets more

and more complex. In order to be able to survive in businness life and in
the competition

environment in that ambient, an uphill struggle is needed. This struggle
takes place in a

certain time course and under that time course, people have to work under
some

otherpeople. Such a course, in which one leads and directs one another,
requires which

sometimes harasses the person and even leads him/her to have psychological
problems.

In my thesis, in one hand I analyze the concepts of mobbing, burnout,
organizational

silence and personality traits which have quite a big importance in today’
s working life

conditions, in another hand I analyze workers’ level of depersonalization,
perception of

protection and being protected.

On this study, it is aimed to identify the relation between the independant
variable

personality traits, intervening variable frequency of being exposed to
mobbing and

dependent variable burnout symptoms; and based on this, identifying the
source of the

burnout and offer a solution to those problems.

On my study, also organizational silence which affects the exposure
frequency variables

and organizational silence as the conditional variable will be analyzed.
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