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Bu arstirma amaci, hastane c¢alisanlarinin orgiitsel sinizm ve genel sinizm diizeylerinin
belirlenmesidir. Arastirma kapsaminda, Istanbul ve Anadolu’daki iki hastanede anket uygulamasi
gerceklestirilmistir.

Gergeklestirilen bu calisma, ii¢ ana boliim ve bir sonug boliimiinden olusmustur. ilk boliimde
orgiitsel sinizm ve genel sinizm kavramlari incelenmistir. Ikinci béliimde orgiitsel sinizmin
nedenleri, sonuglar1 ve saglik kurumlarinda sinizm incelenmistir. Ugiincii boliimde arastirmaya ve
arastirma bulgularina yer verilmistir. Arastirmanin hipotezleri kapsaminda genel sinizm ile orgiitsel
sinizm arasindaki iligkiler incelenmistir.

Sonug olarak hastane ¢alisanlarinin orgiitsel sinizm diizeylerinin orta seviyede oldugu tespit
edilmistir. Ayn1 zamanda genel sinizm ile orgiitsel sinizm arasinda pozitif yonde zayif bir iliski
tespit edildi.
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The aim of this study is the determination of both organizational and general cynicism level on
hospital employees. Within the scope of the research, a survey was carried out in two hospitals in
Istanbul and Anatolia.

The study includes three main sections and a conclusion. The first section examined the concepts
of general cynicism and organizational cynicism. In second section, causes of organizational
cynicism, its consequences and cynicism in health organizations were examined. The third section
is the research and the findings were presented. Within the scope hypotheses of the research,
examined the relationship between general cynicism and organizational cynicism.

As a result, it is confirm that hospital employees have moderate organizational cynicism level.
In addition, the determinations shows that, there is positive and weak correlation between
organizational cynicism and general cynicism.
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