OZET

Bu arastirmanin amaci, isgorenlere performans degerlendirme siirecinde verilen farkli geribildirim
tirlerinin (Olumlu yapici, olumsuz yapici, yikici, olumlu genel geribildirim); isgorenlerin
performans beklentisi, motivasyon, is tatmini, ise baglilik, isten ayrilma niyeti, o6rgiite giiven,
yoneticiye giiven, orgiitsel adalet, 6rgiite zarar davranislar ve stres gibi insan kaynaklari ile ilgili
sonuglart tizerindeki etkisini aragtirmaktir. Geribildirimi veren yoneticinin cinsiyeti (kadin-erkek)
ile geribildirimi alan deneklerin (kadin-erkek) cinsiyetleri arasindaki etkilesimin sonuglar agisindan
ne tiir farkliliklara yol agacagi da arastirmanin diger bir ilgi alanini olusturmaktadir. Arastirmanin
orneklemini, 145 kadin ve 99 erkek katilimci olusturmaktadir. Analizler 244 katilmcidan elde
edilen veriler 1s1ginda yapilmastir.

Arastirma sonuglari hipotezlerin desteklendigini gostermistir. Yapilan analiz sonuglari olumlu
yapici geribildirimin, diger geribildirim tiirlerine kiyasla deneklerin bireysel performans beklentisi,
motivasyon, ise baglhlik, is tatmini, 6rgiite giiven, yoneticiye giiven, yoneticiyle catisma ve orgiitsel
adalet algis1 sonuglari tizerinde daha olumlu etkisi oldugunu goéstermistir. Yikici geribildiriminse
tim bagimli degiskenler tizerinde olumsuz etki yarattigi belirlenmistir. Son olarak yonetici-isgéren
cinsiyet etkilesiminin farkli geribildirim tirleriyle ilgili sonuglar tizerinde ne gibi farklilik gosterdigi
incelenmistir. Bu agidan 6ne ¢ikan temel bulgulara gore farkl geribildirim tiirlerine gore yonetici-
isgoren cinsiyet etkilesiminin; motivasyon, is tatmini, ise baghlik, orgiite giiven, orgiitsel adalet
algisi, orgiite zarar davranislar ve stres tizerinde anlamli farkliliklar yarattigi goralmistiir.
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ABSTRACT

The aim of this study is to examine the effects of different types of feedback, namely, positive
constructive, negative constructive, destructive and general positive feedback, which are given to
the employees during performance evaluation process, on the consequences of human resources
defined as performance expectancy, motivation, job satisfaction, work commitment, turnover
intention, organizational trust, trust to the manager, organizational justice, workplace deviance
behavior and stress in this study. In addition, it was examined, whether the gender similarities or
differences between manager-employee gender have any effects on the results. The sample
comprised 145 women and 99 men. The data was optained from among from 244 participants.
The results supported the hypotheses revealing that the positive constructive feedback has more
positive effects than the other types of feedback on individual performance expectancy, motivation,
work commitment, job satisfaction, organizational trust, trust to the manager, conflict with manager
and organizational justice perception of the subjects. Destructive feedback has negative effects on
all of the dependent variables of the study. Gender interactions has altering effects in the perception
of different feedback with regard to motivation, job satisfaction, work commitment, organizational
trust, organizational justice perception, workplace deviance behavior and stress.
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