OZET
Bu c¢alismanin amaci orgiitsel sessizligin isgoren basarimi tizerinde etkili olup olmadigin
arastirmaktir. Isgorenlerin kasith veya kasitsiz olarak sessiz kalma davranislarinin, isgorenin
basarimini nasil etkiledigi incelenmek istenmistir.
Orgiitsel sessizlik, isgorenlerin calistiklar orgiite katki saglayacak bilgi, diisiince, elestiri veya
onerilerini dile getirmemeleridir. Bu davranis bigiminin birgok sebebi vardir. Eskiden bu davranis
uyum olarak algilanmaktayken, bugiin kasith bir tepki oldugu bilinmektedir. Isgorenler
konusmadan once fayda / maliyet analizi yaparak konusmanin kendisine getirilerini ve olasi
tehlikelerini kiyaslar. Bu analiz sonucunda konusup konusmamaya Kkarar verir. Isgoren
konustugunda saglayacagi faydanin karsisinda isini kaybedebilecegi, terfi edememe veya
statiisiiniin diistiriilecegi, is arkadaslar: arasinda dedikoducu olarak goriilmesi gibi bir¢cok kaygiy:
tasir. isgorenin bu kaygilarindan dolay: konusmamay: segmesi, isgdrenin moral, motivasyon, stres
ve is tatmini gibi basarimini etkileyen faktorleri de olumsuz etkilemektedir.
Bu ¢alismada kavramlar ilk iki boliimde teorik olarak ele alinmis sonraki boliimde ise ampirik
calismalar yapilmis ve degerlendirilmistir. Ampirik ¢alisma Tiirkiye’de 34. biiyiik sanayi kurulusu
olan Kardemir As’ de yapilmistir.
Arastirmamiz sonucunda orgiitsel sessizlik ve isgoren basarimi arasinda anlamli ve ters yonli
iliskinin oldugu tespit edilmistir. Ayrica orgiitsel sessizlik ti¢ faktore ayrilmis ve tim bu faktorlerle
isgoren basarimi arasindaki iliski tespit edilmistir. Orgiitsel sessizligin ii¢ ayr1 faktorde isgoren
basarimini anlamli ve ters yonlii olarak etkiledigi gorilmiistiir.
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ABSTRACT
This works’ aim is researching whether organizational silence take effect on employee performance.
How employee intentional or unintentional silence behavior takes effect on employee performance
is wanted research.
An organizational silence is that employee do not express information, idea, criticism or proposes
to support organization. This behavior has too many reasons. Earlier before this behavior was
understood as adaptation, but nowadays it is known as direct reaction. Employees before talking
analyze conversation about incomes and dangerous by cost-benefit analysis. After analysis results
employee decides to talk or to silence. Employee has too many worry for job loss, not promote, and
make his / her status low and shown like gossiper in view of derived benefits when he/she speaks.
Employee selection negatively impacts factors like moral, motivation, stress, job satisfaction and
etc. which effects employee performance.
In these study concepts are theoretically handled in two chapters, in following chapter empirical
tests studies and evaluations are included. Empirical studies are performed in Kardemir Inc. which
is Turkeys’ thirty fourth biggest industrial enterprises.
As a result of our study, existence of significant and inverse relation between organizational silence
and employee performance is confirmed. Also organizational silence is separated into three factors
and relation between all of three factors and employee performance is confirmed. That
organizational silence in three separated factors, significantly and inversely affects employee
performance is seen.
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