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OzZET
KURUMSAL ILETISIM GALISMALARININ SURDURULEBILIRLIGI
ACISINDAN KURUMSAL SOSYAL SORUMLULUK
UYGULAMALARI

Gunumuz kosullarinda, tim sektorlerde yer alan kurumlar agisindan onemli
olan unsurun, kurumun tiketiciler/hedef kitle ve diger paydasglar zihnindeki
izdasliimi oldugu, stiphe géturmez bir gergektir. Bu baglamda tim kurumlarca
basar1 gosterilmesi gereken en oénemli galisma alanlarindan biri, kurumsal
iletisim g¢aligmalari olmahdir.

Caligmada, kurumlar igin olmazsa olmaz bir ¢aligma alani haline gelmis ve
her gegen glin 6nem kazanan kurumsal iletigim kavrami, tim yonleriyle kapsamli
olarak ele alinmig ve kurumsal iletisimin hedefleri, tarleri, yontemleri ve
uygulama alanlari1 tizerinde durulmustur.

Aragtirmada " Siirdiiriilebilirlik" kavramina deginilerek, "Kurumsal iletigimin
Surddrulebilirliginin - Saglanmasi” ile ilgili oncul bir kosul olarak "Sosyal
Sorumluluk Kavrami” ileri saralmusg, kurumsal iletisimin surdurulebilirligi
agisindan SS kavrami ve SS uygulamalariincelemeye alinmisgtir.

Hemen her igletmenin, temelde daha ¢ok kar saglayabilmek ve paralelinde
buyuyebilmek amacinda oldugu dustincesi, ekonomik etkinliklerin genel
mantigini agiklayabilecek niteliktedir. Ancak bu ana hedef baglaminda kaynaklar
hizla tlikenmekte, dogal gevre sorunlari bag gostermekte ve hemen her toplumda
gorulebilecek sosyo-ekonomik problemler varlik gostermektedir.

Gunumuz kosullarinda kurumlar, ekonomik bluyume ve daha ¢ok kar elde
etme duglincesinin otesine gegerek, toplumu ilgilendiren sorunlara da duyarlilik
gostermektedir. Bu anlayig, maddi ve manevi olarak, toplumda eksik kalmis
alanlar1 doldurmaya yaramakta ve boylelikle hem toplum hem de isletmeler
acgisindan karsilikli bir fayda saglama olanagi ortaya gikmaktadir.

Kurumsal iletigsim e¢aligmalarinin suardurulebilirliginin saglanmasinda SS
caligmalari kurum agisindan pek ¢ok olumlu etki yaratirken, toplumun geri
kaldigi alanlarda ya da kemiklegsmig sorunlarin gézimunde bir "can simidi"
etkisi yaratmaktadir.

Calismanin  konusu irdelenirken, agirhkh olarak yazili kaynaklardan
yararlanilarak bir durum saptamasi yapiimig ve SS proje uygulamalari
incelenmistir.
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ABSTRACT
CORPORATE SOCIAL RESPONSIBILITY CORPORATE
COMMUNICATIONS FOR THE SUSTAINABILITY OF WORK
APPLICATIONS

In today's climate, the brand equity of any corporate entity across all
industries is an indubitable factor in terms of consumers / target stakeholders.
In this context, corporate communication should be one of the most important
focus areas for success of all organizations, In this study, corporate
communication, which has become essential for organizations and is gaining
further importance, is discussed in detail, and corporate communications
objectives, types, methodologies and applications are discussed.

In the study the concept of "Sustainability" as it relates to "Corporate
Communication Sustainability” as a premise of "The Concept of Social
Responsibility” has been stipulated, the concept of social responsibility for the
sustainability of corporate communications and social responsibility practices
were analyzed.

The concept that every entity intends to grow substantially and profitably
underpins the overall economic activity. However, this core objective leads to
rapidly depleting resources, damages the natural environment and causes
socioeconomic problems that can be seen in almost every society.

In today's climate, however, corporate entities demonstrate sensitivity to the
problems of public concern going beyond economic growth, and profit
generation. This approach in return benefits the community by addressing
underappreciated areas of mutual benefit to the society while providing the
opportunity for businesses.

The sustainability of corporate social responsibility is enabled by corporate
communications work to generate a positive impact in terms of creating a
"lifeline" effect in areas for the society with chronically concerning issues left
unaddressed.

This study mostly leveraged published literature in the field of social
responsibility project applications by using case studies.
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