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KISA OZET

KULLANICI ERiSIMi ACISINDAN UNIVERSITE KUTUPHANELERI

WEB SITELERI ARAYUZ-ICERIK UYUMU SORUNU

Yiicel Tekin

Calisma tiniversite kiitiiphaneleri web sayfalarinin ara yiiz-igerik uyumu sorununun
kullanict erisimi agisindan irdelenmesini kapsamaktadir. Hedef, kullanici erigimleri
agisindan ara yiiz ve igerik arasindaki uyumun ne tiir iletisim engelleri yarattiginin
ortaya konmas1 ve web sitelerinin igerikleri ile ara yiizlerindeki uyumun kullaniciya

etkisinin ortaya konulmasidir.

Arastirmada, web sayfalarinin tasarim nesneleri olarak barindirdiklari &zellikleri
siralanmakta, yine kiitiiphaneler 6rneginden yola ¢ikilarak kullanicilarimin
beklentileri ile uyumlu iceriklere sahip olup olmadiklarini incelenmekte, kullanic
memnuniyeti ile igerik-ara yiiz arasindaki iligkiyi ortaya konulmaktir. Bu gergevede
Roman Jakobson’in szlii iletisim modeli temel alinip sayfalarin analizine girisilerek,
kullanici sormacalart ile karsilastirmalar yapilmigtir. Caligma sirasinda web
sitelerinin kisi ya da kurumlarin gdstereni olarak, erisimcilerle hangi gostergeleri
kullanarak iletisim kurduklar incelenmigtir. Bunun yaninda kaginilmaz olarak

iletisim bilimleri, gdstergebilim, web tasarimciligt ve konunun ozeli olarak
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kiitiiphanecilik biliminin gerek igerik gerekse tasarimla ilgili goriislerinden
yararlanilmistir, Sormaca uygulanarak gostergelerin kullanicilarca nasil algilandig,
bir iletisim siireci araci olarak web sayfalarimmn kullanicilar ile iletisimleri,
kullanicilarin alg1 ve ihtiyaglari cergevesinde incelenerek degerlendirmeler ve

¢oziimlemelere gidilmistir.

Calisma, ara yiiz ve igerik tasarim gergeklestirilirken kullanici odakli diigtiniilmesi
gerektigi ve gostergebilimsel ilkeler dikkate alinarak hareket edildiginde web
sayfalar1 aracilif ile gergeklestirilen iletisim siirelerinin bagarisinn arttigin ortaya

koymaktadir.

Aym zamanda farkli kullanici gruplarina sahip web sitelerinin, bu farkli
kullanicilarin  dzelliklerini ile egilimlerini dikkate alarak gerceklestirecekleri
tasarimlarin, kullamicilarin siteleri kullammlarii olumlu yénde etkileyebilecegi

sonucuna ulasiimaktadir.

Anahtar Sozciikler: Universite kiitiiphaneleri web sayfalari, ara yiiz- igerik uyumu,
web ara yiizleri, web igerikleri, web tasarimu ve gostergebilim, iletigim ve kiitiiphane

web sayfalari, kullanic1 odakli web tasarimu.
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ABSTRACT

INTERFACE-CONTENT COHERENCE PROBLEM OF UNIVERSITY
LIBRARIES’ WEB SITES IN TERMS OF USER ACCESS

Yiicel Tekin

This study contains the examination of interface-content coherence problem of
university libraries” web sites in terms of user access. The purpose is to explain how
coherence problem between interface and content creates communication difficulties
and to clarify the effect of the coherence between the contents of web sites and

interfaces for the user.

In the study, features that the web sites incorporate as design subjects are specified, it
is examined whether the web sites have the contents which are coherent for their
users’ expectancies, and the relation between the user satisfaction and content-
interface is put forth. In this context, user questionnaires have been compared and
contrasted by taking Roman Jakobson’s verbal communication model as a base and
analyzing the pages. Throughout the study, it is examined which signs web sites, as
the signifier of persons or institutions, use in order to communicate with users.

Besides, the ideas of communication science, semiology, web design, and being

specific to the subject, the ideas of library science about both content and design are
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inevitably benefited from. By applying the questionnaire, it is appraised and analyzed
how the signs are perceived by the users, how web pages as a tool of communication
process communicate with their users by the framework of the users’ perceive and

necessities.

The study reveals that it must be thought as user-focused while interface and content
design are realized, and also that the success of communication processes which are

realized via web pages increase when semiological factors are considered.

When the designs which are to be created by the web sites that own different user
groups as in the university libraries are created by considering the characteristics and
tendencies of these different users, it is concluded that it could affect the users’ use

of sites positively.
Key Words: Web pages of university libraries, interface-content coherence, web
interfaces, web contents, web design and semiology, communication and library web

pages, user-focused web design.
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