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TURKCE OZET

MIMARLIK HiZMETLERINDE KALITE GUVENCE ARACI OLARAK
MESLEKI SORUMLULUK SIGORTASI

Elif MERDER

Yapi tiretim siireci, farkli disiplinlerin bir arada ¢alismasini gerektiren ¢ok paydash ve
cok asamal1 yapis1 geregi, icinde birgok riski barindirir. Tasarim asamasindan kullanim
asamasinin sonuna kadar fakli acilardan ele alinabilecek pek ¢ok risk igerir. Bu riskleri
kontrol altmma almak ve minimum diizeye indirebilmek, yapinin maliyet hedefinde
sapmalarin Oniine gec¢ilmesi, anlagmazliklarin 6nlenmesi ve yap1 kalitesinin
yikseltilmesi agisindan onemlidir. Yap1 iiretim silirecinin ¢esitli asamalarinda ortaya
cikabilecek riskler gerek siirecler gerek taraflar acisindan ayri ayri ele alinip
incelenebilir. Literatiirde de bu konularda yapilmis pek ¢ok ¢alisma bulunmaktadir.

Yapi iiretim siirecinin farkli asamalarinda risk yonetimi konusu ele alindiginda her bir
asamada ortaya c¢ikabilecek risklerin tanimlanmasi, analiz edilmesi (Slgiilmesi,
sayisallastirilmasi), risklerin ¢oziimlenmesi ve risk ¢éztimlerinin konulari, agamalara
bagl olarak farklilik gosterir. Yapi liretim siirecinin ilk evresi olan tasarim evresinde
alinacak her tirlii karar, atilacak her adim, ileriki asamalarda ortaya gikabilecek
risklerin ongoriilmesi, risklere kars1 alinacak her 6nlem bir sonraki asama olan yapim
ve kullanim evrelerini de etkileyecektir. Tasarim asamasinda ve sonraki asamalarda
ortaya ¢ikabilecek problemlere iligskin riskler tespit edilip, olusabilecek hatalar ve
zararlar1 minimuma indirebilmek, sure¢ ve truin kalitesinin yukseltilmesi ve en yiiksek
diizeyde kalitenin elde edilebilmesi, performansin iyilesmesi i¢in dnemli araglardan
biri “mesleki sorumluluk sigortalaridir. Mesleki sorumluluk sigortalari; tasarim
stirecinde yapilabilecek olasi hatalara karsi, belirli sinirlar i¢inde is sahibine zararlari
tazmin etme glvencesi vererek Uriin ve siure¢ kalitesinin yikseltilmesinde bir arag
olarak kullanilabilmekte, kalite problemlerine ve risklere karsi is sahibinin
korunmasini hedeflemektedir.

Bu tezde, genel olarak sigorta sistemi, 6zel olarak da tasarim asamasinda gegerli olan
mesleki sorumluluk sigortalar1 hakkinda bilgi verilmektedir. Tez kapsaminda yasal
cercevede mimarin mesleki sorumluluk sinirlar1 tamimlandiktan sonra, mesleki
sorumluluk sigortast hakkinda paydas goriisleri alinmistir. Son boliimde yapilan
goriismelerin sonuglaria ve degerlendirilmesine yer verilmistir.
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Sorumluluk Sigortasi, Mimar Mesleki Sorumluluk Sigortasi, Risk Yo6netimi, Risk
Degerlendirmesi, Tasarim Y onetimi, Tasarim Kalitesi
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ABSTRACT

PROFESSIONAL LIABILITY INSURANCE AS A MEANS OF QUALITY
ASSURANCE IN ARCHITECTURAL SERVICES

Elif MERDER

The building production process involves many risks due to its multi-disciplinary and
multi-phased structure requiring different disciplines to work together. There are many
risks that can be handled from different aspects, from the design stage to the end of
use. Taking these risks under control and minimizing them is important in terms of
preventing the deviations in the cost target of the project, preventing conflicts and
improving the quality of the building. Risks that may arise at various stages of the
building production process can be handled and analyzed separately in terms of both
processes and responsibles. There are many studies on these subjects in the literature.

When the risk management is considered in different stages of the building production
process, the identification and analysis (measurement, quantification) of risks that may
arise in each stage, the risks analysis and the risk solutions issues differ depending on
the stages. Any decision to be taken in the design phase, which is the first phase of the
building production process, every step to be taken, foreseeing the risks that may arise
in the next stages, and every precaution to be taken against the risks will affect the next
phase of construction and occupation stages. At the design stage; Professional Liability
Insurance is one of the important tools for identifying the risks that may occur and
minimizing the errors and damages that may occur, increasing the quality of the
process and the product, obtaining the highest quality and improving the performance.
Professional liability insurance; It can be used as a tool to improve product and process
quality by assuring the owner to compensate the damages against possible failures that
may be made during the design process, and to protect the owner against quality
problems and risks.

In this thesis, after giving information about insurance system in general, it is given
information about professional liability insurance which is especially valid in design
stage. After defining the professional responsibility limits of the architect within the
legal framework within the scope of the thesis, stakeholder opinions about professional
liability insurance were obtained. The results of the interviews and the evaluation of
the interviews are given in the son section.
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