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OZET

PSIKOLOJIK SERMAYENIN URETKENLIK KARSITI i$
DAVRANISLARI iLE ILISKiSINDE CALISAN SESININ
DUZENLEYICIi ROLU

Ceren Colak

Bu aragtirmanin amaci, ¢alisanlarin psikolojik sermayelerinin iiretkenlik karsiti is
davranislari ile arasindaki iliskide ¢alisan sesinin diizenleyici roliiniin belirlenmesidir.
Bu dogrultuda psikolojik sermaye, iiretkenlik karsiti is davranislart ve ¢alisan sesi
kavramlarna iliskin yazin sunulmus ve bu kavramlar arasindaki iliskilerin
belirlenebilmesi igin uygun analizler yapilmistir. Arastirma, Sivas il Saghk
Miidiirliigii’ne bagl bir devlet hastanesinde ¢esitli linvanlarla gorev yapmakta olan
327 c¢alisanin katilmi ile gergeklestirilmistir. Uygulanan analizler sonucunda,
psikolojik sermaye ile ¢alisan sesi arasinda pozitif yonlii anlaml bir iliski; psikolojik
sermaye ile tiretkenlik karsiti is davranislar1 arasinda negatif yonlii anlamli bir iligki
oldugu tespit edilmistir. Uretkenlik karsit1 is davramislar ile calisan sesi arasindaki
iliskinin negatif yonlii anlamli bir iliski oldugu gorilmistir. Son olarak,
gerceklestirilen diizenleyici etki analizi sonucuna goére psikolojik sermayenin
tiretkenlik karsit1 i davraniglar ile iliskisinde c¢alisan sesinin diizenleyici roliiniin
anlamli olmadig1 tespit edilmistir. Elde edilen bulgular ilgili yazina bagli olarak
tartisilmig, arastirmada yer alan simirhiliklar belirtilerek gelecekteki calismalar i¢in
onerilerde bulunulmustur.
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ABSTRACT

THE MODERATING ROLE OF EMPLOYEE VOICE IN THE
RELATIONSHIP BETWEEN PSYCHOLOGICAL CAPITAL
AND COUNTERPRODUCTIVE WORK BEHAVIORS

Ceren Colak

The purpose of this research is to determine the moderating role of employee voice in
the relationship between employees' psychological capital and counterproductive work
behaviors. For this purpose, the literature on the concepts of psychological capital,
counterproductive work behaviors and employee voice was presented and appropriate
analyses were conducted to determine the relationships between these concepts. The
research was carried out with the participation of 327 employees working with various
titles in a state hospital affiliated to Sivas Provincial Health Directorate. As a result of
the analysis, it was determined that there is a significant positive relationship between
psychological capital and employee voice, and a significant negative relationship
between psychological capital and counterproductive work behaviors. The relationship
between counterproductive work behaviors and employee voice was found to be a
significant negative relationship. Finally, according to the results of the moderating
effect analysis, it was determined that the moderating role of employee voice in the
relationship between psychological capital and counterproductive work behaviors was
not significant. The findings were discussed in relation to the related literature,
limitations of the research were stated and suggestions were made for future
researches.

Keywords: Psychological Capital, Counterproductive Work Behaviors,
Employee Voice



