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OZET

Insanlik tarihi boyunca tarimdan sanayiye, insaat sektdriinden sagliga tiim alanlarda
kaliteli tirin ve hizmet iiretmek, miisteri memnuniyeti 6nemli olmustur. GUnumuzde
ise gelisen teknolojinin yarattigi kiiresellesme ile isletmelerin varligini
surdurebilmesi, rekabet avantaji saglayarak biyliyebilmesi ve verimliligini
arttirabilmesi daha biiyiik 6nem kazanmistir. Ikinci Dilinya Savasi sonrasinda
isletmelerin rekabet avantaji saglayarak verimliligi arttirmasinin yolunun kalite
yOnetim sistemi ile saglanacagi ortaya konulmus ve uygulamalar1 gelistirilmistir.

Bu c¢alismada Tiirkiye’de tibbi cihaz sektoriinde faaliyet gosteren isletmelerin kalite
yOnetim sistemlerinin inovasyon uygulamarina etkisi arastirtlmigtir. Arastirmada 5li
likert O6lgegi ile olusturulmus anket formu kullanilmis, tibbi cihaz sektoriindeki
isletmelere mail yolu ile iletilerek cevaplandirmalar: istenmistir.

Toplanan anket formlar1 SPSS programina (version 29) aktarilarak detayli analiz ve
degerlendirmeler yapilmistir. Bu sayede arastirmanin ana hedefi olan kalite yonetim
sisteminin inovasyon uzerindeki etkisinin dlzeyi istatistiksel olarak bulunmaya

calisilmistir.

Anahtar Kelimeler: Kalite Yonetim Sistemi, inovasyon, tibbi cihaz sektorii.
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ABSTRACT

Throughout the history of humanity, it has been important to produce quality products
and services, and customer satisfaction in all fields, from agriculture to industry, from
the construction sector to health. Today, with the globalization created by the
developing technology, it has become more important for businesses to survive, to
grow by providing competitive advantage and to increase their efficiency. After the
Second World War, it was revealed that the way for businesses to increase
productivity by providing competitive advantage would be provided by the quality
management system and its applications were developed.

In this study, the effect of quality management systems on innovation practices of
companies operating in the medical device sector in Turkey was investigated. In the
research, a questionnaire formed with a 5-point Likert scale was used, and businesses
in the medical device sector were sent via e-mail and asked to respond.

The collected questionnaires were transferred to the SPSS program (version 29) and
detailed analyzes and evaluations were made. In this way, the level of the effect of
the quality management system on innovation, which is the main goal of the research,

has been tried to be found statistically.
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