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KISA OZET
ORGUTSEL YABANCILASMA VE TUKENMISLIK ARASINDAKI
ILISKIiDE PSIKOLOJiK DAYANIKLILIGIN ROLU

Beyza Nur Atagiin

Bu tez caligmasinin amaci, orgiitsel yabancilasma ve tiikenmislik arasindaki
iligkiyi ve bu iliskide psikolojik dayanikliligin roliinii incelemektir. Arastirmanin
orneklemini, kolayda 6rnekleme metoduyla hizmet sektoriinde yer alan 407 beyaz
yaka ¢aligsan olusturmaktadir. Arastirmada veri toplama araci olarak; Demografik Bilgi
Formu, Maslach Tiikenmislik Olgegi, Yetiskinler icin Psikolojik Dayaniklilik Olcegi
ve Ise Yabancilasma Olgegi kullanilmistir. Elde edilen veriler SPSS 22 programi
aracilifiyla analiz edilmis, aracilik etkisini test etmek amaciyla SPSS Process Macro
eklentisinden faydalanilmistir. Sonuglar incelendiginde orglitsel yabancilasma ile
tiikenmislik arasinda pozitif; psikolojik dayaniklilik ile negatif iligkiler saptamustir.
Cinsiyetin sosyal kaynaklar alt boyutunda anlamli etkisinin oldugu, ¢alisilan sektoriin
ise tiim degiskenler iizerinde anlamli etkisinin olmadigi tespit edilmistir. Ayrica
cinsiyet ve sektor ortak etkisinin duyarsizlagsma ve gelecek algis1 boyutlarinda anlamli
etkisinin oldugu goriilmiistiir. Orgiitsel yabancilagma arttikga tiikkenmisligin arttigs;
psikolojik dayanikhligin ise azaldig1 goriilmiistir. Ote yandan psikolojik
dayanikliligin arttikga Orgiitsel yabancilasma ve tiikenmisligin azaldigi ortaya
konulmustur. Son olarak oOrgiitsel yabancilagma ile tiilkenmislik arasindaki iliskide
psikolojik dayanikliligim aracirolii tespit edilmistir. Arastirma; orglitsel yabancilagsma,
tilkenmislik ve psikolojik dayanikliligin bir arada ¢aligilmasi agisindan literatiirde ilk
olma 6zelligi tasimaktadir. Elde edilen bulgular literatiire bagl olarak tartigilmis ve
gelecekteki caligsmalar i¢in 6nerilerde bulunulmustur.

Anahtar Sézciikler: Orgiitsel Yabancilasma, Tiikenmislik ve Psikolojik
Dayaniklilik
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ABSTRACT

THE ROLE OF PSYCHOLOGICAL RESILIENCE IN THE RELATIONSHIP

BETWEEN ORGANIZATIONAL ALIENATION AND BURNOUT

The aim of this research is to examine the relationship between organizational
alienation and burnout and the role of resilience in this relationship. The sample of the
research consists of 407 white-collar employees in the service sector with convenience
sampling method. As a data collection tool in the research; Demographic Information
Form, Maslach Burnout Scale, Adult Resilience Scale and Work Alienation Scale were
used. The obtained data were analyzed through the SPSS 22 program, and the SPSS
Process Macro plugin was used to test the mediation effect. When the results are
examined, there is a positive relationship between organizational alienation and
burnout; found negative relationships with psychological resilience. It has been
determined that gender has a significant effect on the sub-dimension of social
resources, while the sector of study does not have a significant effect on all variables.
In addition, it was observed that the common effect of gender and sector had a
significant effect on the dimensions of depersonalization and perception of the future.
As organizational alienation increases, burnout increases; psychological resilience was
found to decrease. On the other hand, it has been revealed that as psychological
resilience increases, organizational alienation and burnout decrease. Finally, the
mediating role of psychological resilience in the relationship between organizational
alienation and burnout was determined. This research is the first in the literature in
terms of studying organizational organizational alienation, burnout and psychological
resilience together. The findings are discussed based on the literature and suggestions

for future studies are presented.
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