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OZET
Sigortacilik sektorii son yillarda Tiirkiye’de yiikselis trendi gostermektedir. Sigorta
sirketleri ortaya c¢ikardiklari katma degerin biiyiikliigii, istihdama sagladiklar1 katki sebebiyle,
faaliyette bulunduklar iilkelere ekonomik getiri saglayan énemli finansal kuruluslardir. Sigorta
ekonomilerde tasarruf kaynagi olusturan, kayiplar1 6nleyen bir mekanizma saglar ve uluslararasi
ticareti ve ekonomik iligkileri gelistirir. Sigorta sirketleri faaliyet gosterdikleri iilkelerin 6nemli bir
vergi kaynagidir. Biiyiik o6lgekli yatirnmlarin risk oranmi diisiirerek yatirim kararlariin

alinmasinin oniinii agar ve kolaylastirir (Sefer vd., S:18).

Teknolojinin gelismesi, yasam kosullarinin degismesi ise risk ¢esitliliginin artmasina sebep
olmustur. Sektor gelistikce, sirket sayisi arttikca sigorta pazarlamasi zorlastigindan, diinya
piyasalarinda yeni satis kanallari, pazarlama alanlar1 aranmaya baslanmistir. Dagitim kanali olarak
sirketlerin genel midiirliikleri, internet uygulamalari, brokerler, sigorta acenteleri, banka subeleri
kullanilmaktadir. Teknolojinin hayatimizdaki yerinin hizli artis1 bilgi ve veri giivenligine olan
ithtiyaci da arttirmistir. Finans gibi kisisel verilerin i¢inde oldugu bir¢ok islemin bir arada
yiiriitiildiigli alanlarda bu ihtiya¢ daha da fazladir. Kripto paralari miimkiin kilan blockchain
teknolojisi tiim sektorlere etki ettigi gibi sigortacilik sektoriinde de kullanilmaya baslanmustir.
Oniimiizdeki senelerde birgok firma tarafindan ddeme arac1 olarak kullanilacagi 6n goriilmektedir.
Blockchain ile sigortacilikta yeni polige tiirleri ortaya ¢ikmaya baglamistir. Sigortacilik sektoriinde
blockchain ile polige satigi yapan sirketler yasamimizda yerini almistir.

Bu ¢alismada Tiirk Sigorta sektoriinlin gelisimi igin neler yapilabilir, sigorta sektdriiniin
ekonomik islevleri ve sorunlari nelerdir sorularina cevap aranmistir. Yapilan ¢alisma sonucunda
sigortacilik sektoriiniin gelisimi ile ekonominin biiylimesi arasinda pozitif iliski tespit edilmistir.
Sigorta sektorli istihdama katki saglamaktadir, yillar igerisinde calisan sayisi siirekli yiikselis

halindedir. Sigorta islemlerinde toplanan prim gelirlerinin bir kismi hazineye aktarildigindan
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sigorta sektorii lilke ekonomisine fon saglar. Sigorta sektori, finans sektoriiniin aktif biytkligi
igerisinde 2. en biiyiik paya sahiptir. Bu nedenle sektoriin gelistirilmesi i¢in teknolojik gelismeler
yakindan takip edilmeli, halkin sigorta hususunda yeterli bilgilendirilmesi gereklidir. Enflasyon,
issizlik, terdr, siyasi krizler, maddi yetersizlikler sigortaya karsi olan olumlu yaklagimi azaltabilir.
Ekonomik sorunlar bireyleri dncelik olarak zorunlu ihtiyaclarini karsilamaya yoneltir. Tiirk
Sigorta sektorii yeterli sigorta bilinci olusmamasi ve sigortacilifin yayginlasmasi konusunda
onilinde engeller bulunmasina ragmen gelismeye agik bir potansiyeli vardir. Kisi basina diisen
gelirin artmasi, sigorta sektoriinde donanimli personellerin tercih edilmesi sigorta sektoriiniin

finansal performansini arttiracaktir.
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ABSTRACT

In recent years, the insurance sector has shown an upward trend in Turkey. Insurance
companies provide economic returns to the countries where they operate as a result of the size of
the added value they produce as well as their contribution to employment; therefore, they are
among the crucial financial institutions. Insurance provides a mechanism that constructs a source
of savings and prevents losses in economies, and improves international trade and economic
relations. Insurance companies could be seen as an essential source of taxation in the countries
they are engaged in. They pave the way for and facilitate investment decisions by reducing the risk
ratio of large-scale investments. (Sefer, et al. P:18).

The development of technology and the change in living conditions have caused an
increase in risk diversity. Insurance marketing becomes more difficult due to the fact that as the
sector improves and the number of companies increases; thus, new sales channels and marketing
areas are starting to be sought in the world markets. General directorates of companies, internet
applications, brokers, insurance agencies, and bank branches are operated as distribution channels.
The rapid development of technology in our daily lives has also increased the need for information
and data security. In such areas as finance, in which many transactions, including personal data,
are carried out together, this need is required much greater. As Blockchain technology, which
makes cryptocurrencies possible, affects all sectors, it has started to be used in the insurance sector
as well. It is expected that it will be used as a means of payment by several companies in the
following years. In addition to making cryptocurrencies possible, Blockchain technology has been
initiated to be used in the insurance sector as it affects entire sectors. As a consequence of
blockchain, new policy types have started to emerge in insurance. In the case of the damage, which
is specified in the contracts, the payment is delivered instantly to the insured. In the insurance

sector, companies selling policies with blockchain have started to take their place in our lives.
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This thesis seeks to answer the questions of what could be done for the development of the
Turkish insurance sector as well as what are the economic functions and problems of the insurance
sector. As a consequence of the study, a positive correlation has been found between the
development of the insurance sector and the growth of the economy. It has been acknowledged
that the insurance sector contributes to employment, as the number of employees has constantly
been increasing over the years. Since some of the collected premium incomes are transferred to
the treasury, the insurance sector provides funds to the national economy. The insurance sector has
the second highest share in the asset size of the financial sector. Therefore, in pursuance of the
development of the sector, technological developments should be carefully followed, and the
public should be adequately informed about insurance. Inflation, unemployment, terrorism,
political crises, and financial inadequacies lessen the positive attitude towards insurance.
Economic problems lead individuals to prioritize fulfilling their essential needs. Despite the fact
that there is a lack of adequate insurance awareness and a number of obstacles endure to the
widespread usage of insurance, the Turkish Insurance Sector has the potential to develop. The
development in terms of per capita income and the preference for qualified personnel in the

insurance sector will increase the financial performance of the insurance sector
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