OZET

Son zamanlarda diinyada teknolojinin ilerlemesiyle birlikte c¢esitli doniisiimler
olusmus ve bunun sonucu olarak diinya her seyin hizli bir seklide yayildigi bir koy
haline gelmistir. Bu kdyiin bir kiireden olusmus olmasi kiiresel koy kavramini ortaya
atmistir. Ozellikle siirekli bir yolculuk, seyahat halinde olan insanlar gerek is gerek
egitim gerekse de gezi amacglh yaptiklart mekanlar arasi bu gegisler kiiltiirlerin
duyulmasi, 6grenilmesi, kaynasmasi ile kars1 karsiya kalmistir. Bunun sonucu insanlar
girdigi her ortama uyum saglama, oranin vatandasiymis gibi davranmasi geregi
kiiltirel zeka ortaya ¢ikmistir. 21. yiizyilin baslangicindan beri kullanilan bu kavram
diger zeka tiirleri ile iliskili olup en ¢ok da Gardner’in ¢oklu zeka kurami ve
Coleman’in duygusal zeka kuramu ile yakindan ilgilidir. Is yasaminin zorlu siireci de
olaylara ¢ok cabuk ve yeni yaklasimlar getirmenin diger sekli olan bilissel esneklik ile
kiiltiirel zeka tanimlar1 arasindaki benzerlik dolayisiyla bu calismanin yapilmasina
karar verilmistir. Yapilan bu c¢alismada Mugla ilinde calisan kisilerin kiiltiirel zeka
seviyeleri, Biligsel esneklik seviyeleri arastirilmis ve asil amag olan bu iki kavram
arasindaki iliski incelenmeye ¢alisilmistir. Bunun icin Kiiltiirel Zeka Olgegi, Bilissel
Esneklik Olgegi ve Sosyodemografik Sorular kullanilmistir. Toplam 313 kisi ankete
katilmis ve bu anket sonuglar1 SPSS 29000’de cronbach alfa katsayilari, bagimsiz
gruplarda t testi, anova testi , korelasyon testleri, post hoc testleri ve regresyon testi
analiz edilmistir. Analiz sonucglarina gore katilimcilarin KZ, BE seviyeleri yliksek
bulunmustur. Katilimeilarin egitim seviyesi ile KZ seviyesi arasinda anlamli bir iligki
bulunmustur. Calismanin asil konusu olan KZ ve BE arasinda pozitif yonde anlaml

bir iligki bulunmus ve regresyon denklemi kurulmustur.
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ABSTRACT

Recently, various transformations have occurred in the world with the advancement of
technology and as a result, the world has become a village where everything spreads
rapidly. The fact that this village consists of a sphere has introduced the concept of
global village. In particular, people who are on a continuous journey, traveling
between places for both work, education and travel, have been faced with hearing,
learning and merging cultures. As a result of this, cultural intelligence has emerged as
people need to adapt to every environment they enter and behave as if they are citizens
of that place. This concept, which has been used since the beginning of the 21st
century, is related to other types of intelligence and is most closely related to Gardner's
theory of multiple intelligences and Coleman's theory of emotional intelligence. Due
to the similarity between the definitions of cognitive flexibility and cultural
intelligence, which is another form of bringing new approaches to events in the
difficult process of business life, it was decided to conduct this study. In this study, the
cultural intelligence levels and cognitive flexibility levels of the people working in the
province of Mugla were investigated and the relationship between these two concepts,
which is the main goal, was tried to be examined. For this, Cultural Intelligence Scale,
Cognitive Flexibility Scale and Sociodemographic Questions were used. A total of 313
people participated in the survey and the results of these surveys were analysed in
SPSS 29000, Cronbach alpha coefficients, t test in independent groups, anova test,
correlation tests, post hoc tests and regression test. According to the results of the
analysis, the CI, CF levels of the participants were found to be high. A significant
relationship was found between the education level of the participants and the level of
ClI. A positive and significant relationship was found between CI and CF, which is the

main subject of the study and the regression equation was established.
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