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OZET

COVID-19 PANDEMIiSi DONEMINDE TEDARIK ZiNCiRi RiSK
YONETIMi UYGULAMALARININ PERFORMANSA ETKIiSi

Lama ABDEL-RAHMAN

Bu calisma, COVID-19 salgin1 baglaminda, tedarik zinciri risk yonetiminin
tedarik zincirinin dayaniklilig1 ve saglamlig1 lizerindeki etkilerini azaltmada roliinii
arastirmaktadir. Bu alanda az sayida ¢aligma yapilmis olsa da, iilke ve sektore gore
degisen etkileri oldugu goriilmektedir. Bu motivasyonla, 102 Tiirk ila¢ firmasindan
veri toplanmig ve kismi en kiigiik kareler yapisal esitlik modellemesine (PLS-SEM)
dayali dogrulayici bilesik analiz (CCA) kullanilarak analiz edilmistir. Hipotez testi
sonuclarl, COVID-19’un tedarik zinciri risk yonetimi uygulamalari, tedarik zicirinin
dayaniklilig1r ve saglamlig1 lizerindeki olumsuz etkisini gostermektedir. Bu sonug,
salginin tedarik zinciri risk yonetimi uygulamalari tizerindeki olumsuz etkisini ve
yikict etkiyi absorbe ettikten sonra tedarik zincirinin performansimi geri kazanma
yeteneklerini gdstermektedir. COVID-19'un, ¢ok az firmanin Onceden tahmin
edebildigi ani kiiresel etkilerin biiyiikliigi nedeniyle, firmalarin tedarik zinciri
risklerini nasil tanimladigi ve kontrol ettigi iizerinde olumsuz bir etkisi oldugu
goriilmistiir.  Bulgular, COVID-19 etkilerinin esas olarak tedarik zinciri
dayanikliligimi etkiledigini gostermektedir. Ancak, sirketlerin ¢ogu Krizden sonra
planlanan performanslarini siirdiirebileceklerini diisiindiiklerinden, tedarik zincirinin
saglamligi etkilerden dogrudan olarak etkilenmemistir. Ayrica bulgular, risk yonetimi
uygulamalarinin aract rolini ve tedarik zinciri dayanikliligini ve saglamligini
gelistirmede oynadiklar1 6nemli rolii ortaya koymaktadir.
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ABSTRACT

THE IMPACT OF SUPPLY CHAIN RISK MANAGEMENT PRACTICES ON
PERFORMANCE DURING COVID-19 PANDEMIC

Lama ABDEL-RAHMAN

This study investigates the role of supply chain risk management (SCRM) in
mitigating the effects of disruptions on the supply chain's (SC) resilience and
robustness in the context of the COVID-19 outbreak. Even though few studies have
been conducted in this field, it appears to have varying effects depending on the
country and sector. With this motivation, data from 102 Turkish pharmaceutical firms
are collected and analyzed using confirmatory composite analysis (CCA) based on
partial least square structural equation modelling (PLS-SEM). The results of the
hypothesis analysis show the negative impact of COVID-19 disruption on SCRM
practices, SC resilience, and SC robustness, which demonstrates the negative impact
of the epidemic on the practices of SCRM, and their abilities to regain their SC's
performance after absorbing the disruption effects. COVID-19 appears to have a
negative impact on how firms identify and control SC risks due to the amplitude of
sudden global disturbances that few firms were able to predict in advance. The findings
indicate that COVID-19 disruption impacts have mainly affected SC resilience.
However, SC robustness was not directly affected by disruption impacts, as most of
the firms seemed to think that they would be able to maintain their planned
performance after the disruption. Furthermore, the findings reveal the mediating role
of SCRM practices and the prominent role they play in fostering supply chain
resilience and robustness.
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