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OZET

OKUL MUDURLERININ iLETiSIM BECERILERININ OGRETMENLERIN
IS PERFORMANSINA ETKILERI

Didem Aycil Siirer

Bu ¢alismanin temel amaci, 6gretmenlerin okul yoneticilerinin iletisim becerilerine
iliskin algilarin1 6gretmen performansina gore incelemektir. Calismada, arastirmanin
degiskenleri olan iletisim becerileri ve is performansi, demografik ve mesleki ¢esitlilik
degiskenleri bakimindan ele alinmasi amaglanmustir. Ogretmenler tarafindan algilanan
iletisim becerilerinin hangi is performanst yoniinden en etkili ve gerekli oldugunu
belirlemek ¢alismanin diger bir amact olmustur. Bu arastirmada betimsel arastirma
yontemi kullanilmig, okul miidiirlerinin iletisim becerilerinin 6gretmenlerin  is
performansina etkisi iligkisel tarama modeline gore kapsamli olarak incelenmistir.
Arastirma evreni, Istanbul ili Bakirkdy ilgesinde yer alan devlet ve zel liselerde gérev
yapan 6gretmenlerden olugsmaktadir. Arastirmada, toplamda 381 6gretmene ulasilmaya
calisilmistir, ancak 372 kisiden ankete katilim agisindan geri doniis alinabilmistir.
Aragtirmada 6gretmen is performansi 6lgegi, yoneticilerin iletisim becerilerini dlgmek
icin Iletisim Becerileri Olgegi ile Ogretmen Is Performans: dlgekleri dgretmenlere

cevrimici olarak uygulanmstir.
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Arastirmada iletisim becerisi ve is performansi bakimindan demografik ve mesleki
ozelliklere iliskin fark analizleri ile iletisim becerisi ve is performansi arasindaki
iligkilerin analizi gergeklestirilmistir. Yine arastirmada elde edilen bulgulara gore
iletisim becerileri ve is performanst degiskenleri arasindaki istatistiksel iligkilerin
belirlenmesine yonelik olarak yapilan korelasyon analizi sonuglari, yoneticilerin
iletisim becerisi ile Ogretmenlerin is performansi arasinda, orta diizeyde pozitif
dogrusal bir iliski oldugunu gdstermistir. Iletisim becerisi ile en yiiksek diizeyde

baglamsal performans, en diisiik diizeyde gorev performanst iligki gostermistir.
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ABSTRACT

THE EFFECTS OF SCHOOL PRINCIPALS' COMMUNICATION SKILLS
ON TEACHERS' WORK PERFORMANCE

Didem Aycil Siirer

The main purpose of this study was to examine teachers' perceptions of school
administrators' communication skills on teacher performance. In addition, it is aimed
to deal with these variables in terms of various demographic and occupational variables.
Another aim of the study was to determine which communication skills perceived by
teachers are most effective and necessary in terms of job performance. In this study,
descriptive research method was used, and the effect of school principals'
communication skills on teachers’ job performance was extensively examined
according to the relational survey model. Population and sample of the research consists
of teachers working in public and private high schools in Bakirkdy district of Istanbul.
As a result of the research, a total of 381 teachers were tried to be reached, but 372
people were able to get feedback in terms of participation in the survey. In the study,
teacher job performance scale, Communication Skills Scale and Teacher Job
Performance scales were applied to teachers online to measure administrators'

communication skills.

According to the findings obtained in the study, the results of the correlation analysis
conducted to determine the statistical relationships between communication skills and

job performance variables showed that there is a moderately strong positive linear
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relationship between the communication skills of administrators and the job
performance of teachers. The highest level of contextual performance and the lowest

level of task performance were associated with communication skills.
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