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OZET

YALIN YONETIM iS PERFORMANSI iLiSKiSINDE LiDERLIK
TARZLARININ ARACILIK ROLU: ISTANBUL ORNEGI

Deniz Hasret KAYA

Bu arastirmada yalin yonetim ile gérev performansi ve baglamsal performans
iliskisinde liderlik tarzlarinin aracilik roliiniin belirlenmesi amacglanmistir. Arastirma
Istanbul ilinde Bankacilik, egitim, elektrik ve enerji, maden, saglik ve tekstil
sektorlnde gesitli pozisyonlarda (galisan, orta ve {ist diizey yonetici) ¢alisan 383 kisi
ile gerceklestirilmistir. Arastirmada kartopu oOrnekleme yontemi kullanilmistir.
Arastirmada tarama modellerinden siklikla kullanilan iliskisel tarama modeli
kullanilmistir. Aydin (2018) tarafindan gecerlilik ve giivenilirlik ¢alismasi yapilan
“Yalin Yonetim Olgegi”, Giray ve Giingdr (2015) tarafindan Tiirkge’ye uyarlanan
gecerlilik ve giivenilirlik calismas1 yapilan “Gorev Yonelimli ve iliski Yonelimli
Liderlik Olgegi” ve Bagc1 (2014) tarafindan Tiirkgeye cevrilmis ve gegerlilik
giivenirlik calismas1 yapilan “Gérev Performansi ve Baglamsal Performans Olgegi”
kullanilmistir. Arastirmada “calisan ve yonetici tutumu”, “mesleki tatmin ve is yiiki”
ortalamalarin “orta diizey” oldugu ortaya ¢ikmistir. Bununla birlikte “ydnetici ve
calisan tutumu” ile “iliski ve gorev yonelimli liderlik” davranisi ortalamalarmnin
“yiiksek diizey” oldugu ortaya ¢ikmistir. Arastrmada “gdrev performansi” ve
“baglamsal performans” davranisi ortalamalarinin “yiiksek diizey” oldugu ortaya
cikmistir. Arastirmada gorev performansi ile baglamsal performans, yonetici ve
calisan tutumu, mesleki tatmin ve is yiikii, hareket israfi stok israfi ve fiziki kosullar,
iliski yonelimli liderlik, gorev yonelimli liderlik arasinda pozitif yonlii iliski oldugu
ortaya ¢ikmustir. Yapilan analizler sonucunda yalin yonetim ile gore performans ve
baglamsal performans iliskisinde, gorev ve iliski yonelimli liderligin araci etkisinin
olmadig1 bulgusu ortaya ¢ikmistir. Arastirmada ayrica yalin yonetimin gore ve iliski

yonelimli liderligi anlamli sekilde etkiledigi ortaya ¢ikmistir. Son olarak gorev



yonelimli liderligin baglamsal performans {iizerinde etkisinin oldugu ancak goérev

performansi iizerinde etkisinin olmadig1 ortaya ¢ikmaistir.
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ABSTRACT

THE INTERMEDIACY ROLE OF LEADERSHIP STYLES IN LEAN
MANAGEMENT BUSINESS PERFORMANCE RELATIONSHIP: THE
CASE OF ISTANBUL

Deniz Hasret KAYA

In this study, it was pointed to decide the interceding role of leadership styles
within the relationship between task performance and contextual execution in terms of
lean management. The investigation was carried out with 383 individuals working in
different positions (employed, middle and senior directors) within the managing an
account, education, power and energy, mining, wellbeing and material sectors in
Istanbul. Snowball examining strategy was utilized within the research. The relational
study model, which is one of the foremost as often as possible utilized overview
models, was used within the consider. “Lean Administration Scale", legitimacy and
reliability consider of which was done by Aydin (2018), "Task and Relationship
Oriented Leadership Scale” which was adjusted to Turkish by Giray and Gingor
(2015) and translated into Turkish by Bagc1 (2014). The "Task Performance and
Contextual Performance Scale™ was utilized. Within the research, it has been
uncovered that the midpoints of "representative and director attitude™, "proficient
satisfaction and workload" are "direct”. In addition, it was found that the averages of
"chief and representative attitude™ and "relationship and task-oriented leadership"
behavior were "high". Within the ponder, it was uncovered that the midpoints of "task
performance” and "relevant performance” behavior were "high". Within the inquire
about, it has been uncovered that there is a positive relationship between errand
execution and relevant performance, supervisor and worker demeanor, proficient
fulfillment and workload, waste of development, squander of inventory and physical
conditions, relationship-oriented administration, task-oriented authority. To conclude,
in the investigation, it was found that assignment and relationship-oriented

administration did not have a intervening impact on the relationship between incline

Vv



administration and relative execution and contextual execution. The study moreover
uncovered that lean administration altogether influences both task and relationship-
oriented authority. At last, it was revealed that task-oriented authority had an impact

on relevant execution, but not on assignment execution.
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