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OZET

Bu c¢alisma lojistik sektoriinde sikga kullanilmaya baslanan tersine lojistik kavrami
ve tekstil sektoriinde uygulama sekilleri iizerinedir. Bugiinlerde iiretim maliyetlerini
diistirmek ve fiyat avantaji yakalamaya calismak ve bu konuda g¢alismalar yapmak
isletmeler icin kacmilmaz olmustur. Isletmelerin, artan kiiresel rekabet ortaminda
varhigimi siirdiirebilmesi iyi bir tedarik zincirine sahip olmasiyla miimkiin olur.
Tersine lojistik uygulamalartyla hammadde kaynakli maliyet avantaji saglanabilecegi
gibi ayn1 zamanda cevreye duyarli tiretim gergeklestirilerek tiiketici iizerinde olumlu
etki yaratmak ve kamu tarafindan takip edilen atik yonetimi ile ilgili yasal
zorunluluklar1 da yerine getirmek miimkiin olmaktadir. Ozellikle online perakende
satislardaki artis ile birlikte, tiriin geri dontis miktar ve g¢esidinde artiglar yasanmaya

baslamustir.

Bu calisma, tersine lojistik kavramimin ortaya cikisini, uygulama siireglerini,
sagladig1 avantajlari, uygulamada yasanan sikintilar1 ve Tiirkiye tekstil sektoriindeki
bilinirlik ve uygulanma durumu hakkindadir. Ayrica tekstil sektoriinde yer alan
isletmelerin tersine lojistik faaliyetleri ¢ok g¢esitli agilardan ele alinmigtir. Bu
dogrultuda tekstil isletmelerinde ¢alisan ve yonetici konumunda (genel midiir, genel
miidiir yardimcis1 ve uzman) bulunan kisilerden anket ve miilakat yoluyla elde edilen

veriler kullanilmustir.
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ABSTRACT

This study is about the reverse logistics concept which is frequently used in logistics
sector and the application methods in textile sector. Nowadays, to reduce production
costs and to try to catch the price advantage have become one of the basic conditions
of resuming firms’ and supply chains’ existence on competitive international
markets. Providing cost advantage in terms of raw material, creating a positive effect
on customers whit nature-friendly productions, and fulfilling the legal obligations
about waste management that is monitored by the government, become possible
thanks to Reverse Logistics applications. Particularly with the augmentation in
online retail, products have started to return more in terms of both quantity and

variety.

In this dissertation, the appearance of the concept of Reverse Logistics, its
advantages, problems about the application and its awareness and application
conditions in Turkish textile industry have been studied. Besides, Reverse Logistics
activities of firms in textile industry have been examined from various aspects. In
this context, data coming from managements’ and workers’ (general director,

assistant general director, and specialists) surveys is used.
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