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OZET
Haci Ali Eraslan

Aragtirmanin amaci, miisterilerin borgluluk ve yatirnm durumlarina gore; finansal
okuryazarlik diizeylerinin, algiladiklar1 finansal durumlarinin ve yasamdan
memnuniyet diizeylerinin fark gosterip gostermediginin incelenmesinin yaninda
miisterilerin demografik durumlarina gore finansal durum ve yasamdan memnuniyet
algilarinin degisip degismediginin incelenmesidir.

Daha o6nce, finansal okuryazarlik ve yasamdan memnuniyet konularinda literatiir
calismalar1 yapilmistir. Fakat miisterilerin borgluluk ve yatirnm durumlarma gore,
finansal okuryazarlik algilanan finansal durum ve yasamdan memnuniyet iliskisini
inceleyen bir calisma yoktur. Dolayisiyla bu ¢alismanin bu yoniiyle literatiire ve
arastirmacilara 6nemli bir katki saglayacag diisiiniilmektedir.

Elde edilen sonuglara gore, miisterilerin bor¢luluk ve yatirim durumlarina gore;
finansal okuryazarlik diizeylerinin, algiladiklar1 finansal durumlarinin ve yasamdan
memnuniyet diizeylerinin fark gosterdigi goriilmiistiir. Ayrica, miisterilerin
demografik oOzelliklerinin, algilanan finansal durum ve yasamdan memnuniyet

tizerinde etkili oldugu goriilmiistiir.

Anahtar Kelimeler: Algilanan Finansal Durum, Yasamdan Memnuniyet, Finansal

Okuryazarlik
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ABSTRACT
Haci Ali Eraslan

The aim of the research, according to customers’ indebtedness and investment status;
In addition to examining whether their financial literacy levels, perceived financial
situations and life satisfaction differ from each other, it also examines whether the
perception of financial status and life satisfaction changes to the demographic status

of customers.

Previously, literatiire studies were conducted on financial literacy and life satisfaction.
However, there is no study examining the relationship between financial literacy,
perceived financial staus and life satisfaction according to customers’ indebtedness
and investment status. Therefore, it is thought that this study will make an important

contribution to the literatiire and researchers in this aspect.

According to the results obtained, according to the indebtedness and investment status
of the customers; financial literacy levels, perceived financial situation and life
satisfaction levels differ. In addition, it has been observed that the demographic
characteristics of the customers have an effect on the perceived financial situation and

life satisfaction.
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