0z

Bu aragtirmanin amaci, orgiit kiiltiiriiniin 6rgiitsel performans iizerindeki etkisinde
orgiitsel c¢evikligin aract roliinlin agiklanmasidir. Bunun i¢in Karma Yontem
kullanilmistir.  Bu c¢ercevede Karma Yontemler Arastirmasindaki felsefik
yaklasimlardan pragmatizm, teorik perspektif olarak Cameron-Quinn Rekabetci
Degerler Modeli, metodoloji olarak sirali agiklayici desen secilmistir. Bu desenin
onerdigi sekilde once nicel daha sonra nitel veriler toplanmaistir. Veri yapisinda nicel
veriler agirlikli olarak kullanilmistir. Nicel veri toplama araci olan anket formu ile
Basit Rastgele Ornekleme ydntemi, nitel veri toplama araci olan yar1 yapilandirilmisg
goriisme formu ile de Amacli Ornekleme yontemi kullanilarak arastirmanin 6rneklemi
olusmustur. Nicel kisma ait arastirma 6rneklemini Hizmet, IT, Imalat ve Perakende
sektorlerine ait 263 farkli orgiit ve bu orgiitlerdeki toplam 325 beyaz ve mavi yakali
calisanlar, nitel kisma ait ¢alisma grubunu ise ayni sektorlerde yer alan 11 iist diizey
yonetici olusturmaktadir. Anket formunda kullanilan dlgeklerin gecerliklerinde faktor
analizleri sonucunda olusan Uyum Indeksleri, giivenirliklerinde ise Cronbach Alpha
katsayis1 kullanilarak, gegerlik ve giivenirlikleri saglanmistir. Elde edilen verilerin
nicel kismi1 SPSS ve AMOS programlari, nitel kism1 ise NVivo programi ile analiz
edilmistir. Bu analizlerde ayrica frekans, t-test, ANOVA, post-hoc testleri, korelasyon
ve regresyon analizleri icin Yapisal Esitlik Modellemesi (YEM) kullanilmistir. Nitel
verilerin analizi i¢in betimsel ve icerik analizi kullanilmistir. Arastirmada her bir
demografik (Cinsiyet, Medeni Durum, Mavi-Beyaz Yakali Personel Grubu,
Yoneticilik Durumu, Yas, Egitim Diizeyi, Online-Hibrit-Yiiz Yiize Calisma Bi¢imi,
Isyeri Kidemi) ve orgiit 6zelligine (Sektor, Faaliyet Yas1, Calisan Sayisina Gore Orgiit
Biiyiikliigli) gore detayli analizler yapilmstir.

Arastirmanin  hipotezleri dogrultusunda Klan, Adhokrasi, Hiyerarsi ve Pazar
kiiltiirlerinin Orgiitsel Ceviklik iizerinde pozitif yonde, Orgiitsel Cevikligin Orgiitsel
Performans iizerinde pozitif yonde, Klan, Adhokrasi, Hiyerarsi ve Pazar kiiltiirlerinin
Orgiitsel Performans iizerinde pozitif yonde etkisi oldugu tespit edilmistir. Hipotez
testleri kapsaminda orgiitsel ¢evikligin araci roliine iligkin bulgular ise su sekildedir:
Orgiitsel ¢eviklik; Klan kiiltiirii ile drgiitsel performans arasinda tam araci, Adhokrasi
kiiltiirii ile orgiitsel performans arasinda tam araci, Hiyerarsi kiiltiirii ile orgiitsel
performans arasinda kismi araci ve Pazar kiiltiirii ile 6rgiitsel performans arasinda tam
araci rolii iistlenmistir. Bu bulgularin yaninda nicel arastirma sorular1 incelenmis ve
demografik 6zellikler ile orgiit 6zelliklerinin orgiit kiiltiirii, orgiitsel ¢eviklik, orgiitsel
performans degiskenlerine gore anlamli farkliliklar bulunmustur. Nitel arastirma
sorulart ¢ercevesinde yapilan igerin analizinde, nicel arastirma bulgularinin
desteklendigi goriilmiistiir.

Bunlarin yaninda mevcut verilere dayanarak orgiitler Mekanik/Organik, Uyumlu ve
Giclii olacak sekilde gruplara ayrilmis ve bunlara yonelik yapilan fark analizlerinde:
Organik orgiitlerin orgiitsel ceviklik ve orgilitsel performans diizeylerinin mekanik
orgiitlere gore daha yliksek oldugu, uyumlu ve giiclii olan drgiitlerin orgiitsel ¢eviklik
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ve Orgiitsel performans diizeylerinin uyumlu olmayan ve zayif kiiltiirlere gore daha
yliksek oldugu saptanmustir.

Anahtar Kelimeler: Orgiit Kiiltirii, Orgiitsel Ceviklik, Orgiitsel Performans,
Demografik ve Orgiit Ozellikleri, Karma Yontemler Arastirmasi
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ABSTRACT

The purpose of this research is to explain the mediating role of organizational agility
in the effect of organizational culture on organizational performance. Mixed Method
was used for this. In this context, pragmatism was chosen from the philosophical
approaches in Mixed Methods Research, Cameron-Quinn Competing Values
Framework was chosen as the theoretical perspective, and Sequential Explanatory
Design was chosen as the methodology. As suggested by this design, first quantitative
and then qualitative data were collected. Quantitative data was mainly used in the data
structure. The sample of the study was formed by using the Random Sample method
with the survey form, which is a quantitative data collection tool, and the Purposive
Sampling method with the semi-structured interview form, which is a qualitative data
collection tool. The research sample of the quantitative part consists of 263 different
organizations from the Service, IT, Manufacturing and Retail sectors and a total of 325
white and blue-collar employees in these organizations, and the study group of the
qualitative part consists of 11 top managers in the same sectors. The validity and
reliability of the scales used in the survey form were ensured by using the Good Fit
resulting from factor analysis, and by using the Cronbach Alpha coefficient in their
reliability. The quantitative part of the data obtained was analyzed with SPSS and
AMOS programs, and the qualitative part was analyzed with NVivo program. In these
analyses, Structural Equation Modeling (SEM) was also used for frequency, t-test,
ANOVA, post-hoc tests, correlation and regression analyses. Descriptive and Content
Analysis were used to analyze qualitative data. In the research, each demographic
(Gender, Marital Status, Blue-White Collar, Management Status, Age, Education
Level, Online-Hybrid-Face-to-Face, Workplace Tenure) and organizational
characteristics (Sector, Age of Activity, Organization by Number of Employees)
detailed analyzes were made according to size.

In line with the hypotheses of the research, it has been determined that Clan,
Adhocracy, Hierarchy and Market cultures have a positive effect on Organizational
Agility, Organizational Agility has a positive effect on Organizational Performance,
and Clan, Adhocracy, Hierarchy and Market cultures have a positive effect on
Organizational Performance. Within the scope of hypothesis tests, the findings
regarding the mediating role of organizational agility are as follows: Organizational
agility; It played a full mediator role between Clan culture and organizational
performance, a full mediator between Adhocracy culture and organizational
performance, a partial mediator between Hierarchy culture and organizational
performance, and a full mediator between Market culture and organizational
performance. In addition to these findings, quantitative research questions were
examined and significant differences were found according to demographic and
organizational characteristics, organizational culture, organizational agility and
organizational performance variables. In the content analysis conducted within the
framework of qualitative research questions, it was seen that the quantitative research
findings were supported.
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In addition, based on the available data, organizations were divided into groups as
Mechanical/Organic, Congruence and Strenght, and in the difference analysis made
for them, it was found that the organizational agility and organizational performance
levels of organic organizations were higher than mechanical organizations, and that
the organizational agility and organizational performance levels of congruence and
strenght organizations were higher. It was determined that their levels were higher than
in incongruence and weak cultures.

Keywords: Organizational Culture, Organizational Agility, Organizational

Performance, Demographic and Organizational Characteristics, Mixed Methods
Research
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