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OZET

SANAL ORGANIZASYONLARDA ORGUT KULTURU, ORGUTSEL BAGLILIK
ve IS TATMINI ETKILESIMI: HIZMET SEKTORUNDE BiR ARASTIRMA

Melda SOFUOGLU

Bu calisma, hizmet sektoriindeki sanal organizasyonlarin 6rgiit kiiltiirti, is tatmini ve
orgiitsel baglilik etkilesimini incelemek amaciyla yurtici ve yurtdisinda hizmet
sektoriinde faaliyet gosteren ve sanal organizasyon yapisinda c¢alisanlar 6rnekleminde
ylriitiilmistir. Calismada, 559 calisandan online anket yontemi ile toplanan verilerin
analizi sonucunda ¢alisanlarin orgiit kiiltiirti, is tatmini ve orgiitsel baglilik etkilesimini
analiz amaciyla olusturulan model cercevesinde test edilerek, anket calismasinin
analizi ve bulgulart sunulmustur. Veriler; betimleyici istatistikler, korelasyon,
regresyon ve demografik degiskenler baglaminda varyans analizleri kullanilarak
degerlendirilmistir. Arastirma sonuglari; sanal organizasyonlarda orgiit kiiltiirii, orgiite
baglilik ve i tatmini arasinda istatistiki olarak anlaml bir iligki tespit edilmis olup,
sosyodemografik faktorler baglaminda farklilik gosterdigi tespit edilmistir. Ayrica
arastirma calismasinda, katilimcilarin mevcut durum ve tercih ettikleri orgiit kiiltiirii
tiplerine dair OCAI analizi ve bulgulari sunulmustur. Calisma kapsaminda, Tiirkiye’de
ilk defa hem yurti¢i hem de yurtdisinda hizmet sektoriinde ve sanal organizasyon

yapisinda faaliyet gosteren firmalarda gorev yapan caligsanlarla bu dlgekte OCAI hem
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de regresyon analizinin birlikte yapilmasi ile akademik literatiire ve is diinyasina
katkida bulunmasi hedeflenmistir.

Anahtar Sézciikler: Sanal Organizasyon, Orgiit Kiiltiirii, Orgiitsel Baghhk,
Orgiite Baghhk, Is Tatmini
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ABSTRACT

INTERACTION OF ORGANIZATIONAL CULTURE, ORGANIZATIONAL
COMMITMENT AND JOB SATISFACTION IN VIRTUAL
ORGANIZATIONS: ASTUDY IN THE SERVICE SECTOR

Melda SOFUOGLU

This study examines the interaction of organizational culture, job satisfaction, and
organizational commitment within virtual organizations in the domestic and
international service sector. The research was conducted using an online survey
method with a sample of 559 employees working in virtual organizational structures
in both domestic and international service sector operations. The data analysis
involved testing the relationships between organizational culture, job satisfaction, and

organizational commitment using a model developed for this purpose.

The analysis included descriptive statistics, correlation, regression, and variance
analyses based on demographic variables. The research findings indicate statistically
significant relationships between organizational culture, organizational commitment,
and job satisfaction in virtual organizations. Variations were identified concerning
socio-demographic factors. The Organizational Culture Assessment Instrument
(OCAI) was used to analyze participants' current situations and their preferred types
of organizational culture. The aim of this research is to provide insights into the
interplay of organizational culture, job satisfaction, and organizational commitment in
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virtual organizations within the service sector. The text adheres to conventional
structure and formatting features, with consistent citation and footnote style. The
sentences and paragraphs create a logical flow of information with causal connections
between statements. The text is free from grammatical errors, spelling mistakes, and
punctuation errors. This study is unique in Turkey as it examines employees in both
domestic and international service sector organizations with virtual organizational

structures, and combines OCAI and regression analyses at this scale.

Key Words: Virtual Organizations, Organizational Culture, Organizational
Commitment, Job Satisfaction
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